Mapping Westchester County Application

User Guide
[image: image53.png]chester County

graphic
Information
Systems
Home  Interactive Mapping Data Warehouse Service Center Shared Services FAQs & More.
Westchester County GIS 2009 strategic Plan
W phic Information Systems (GIS) develops, maintains and distributes

di Left click on ~ County, New York, The program offers a wide range of online data

as ) ] zal support to both local and county government agencies through
o interactive o o o o 9

mapping
Fo Aester County GIS has been recognized as a leader in advancing GIS
technology and applications in local and county government in New York State. A continuous
technological change fram mainframe GIS in the late 1980's to Internet GIS mapping and data
serving in 2006, has formed the backdrop of a GIS program that rarks in the top tier of US,
county GIS systems

In 2000, Westchester County GIS led development of the first countywide digital base map
which now provides the spatial foundation of the county’s GIS prograrm. Maintaining state-of-
the-art computing and GIS facilities in White Plains, New York, Westchester County GIS staff
utilzes the latest versions of the Environmental Systems Research Institute (ESRI) software for
internet, desktop, and field applications, with Oracle s its database managerment systern,  The

2008 Strategic Plan
7.45 VB




This Livable Communities initiative is brought to you in collaboration with the Westchester County Department of Information Technology.  As always, we continue to strive to provide our Livable Communities and residents with options to support mobility, independence and improved quality of life.
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Westchester County’s Livable Communities: A Vision for All Ages-Bringing People and Places Together began in June, 2006, when it was launched before an audience of 250 community stakeholders. These stakeholders are providers, consumers, representatives from business, corporations, government agencies and community and faith-based organizations. The LC project has become a model that communities across the nation are following. It is a “citizens’ engagement and empowerment program” that is strengthening Westchester’s communities through a network of public and private entities and volunteer services.  
 

 The ongoing purpose of the Livable Communities project is to identify and develop ways for more seniors to “age in place.” That means they would be able to continue to live in their homes as they grow older with dignity, independence and civic involvement rather than be forced to relocate prematurely -  if at all. Study after study has shown that at least 82 percent of older people prefer to stay where they are.  
I am proud to introduce this new training manual (Mapping Westchester County User Guide) under the Livable Communities umbrella, which will further connect Westchester residents- specifically Westchester’s Seniors, to the many resources that are available to them throughout the County. This tool and training will be rolled out through a variety of resources to reach any and all seniors, and is user friendly for those not yet computer literate.  Additionally, this information can be utilized by municipal task forces, regional councils, caregivers, family members and others looking for specific services in specific geographic areas.  Resources are identified by municipality, and then are located on an address grid using GIS software to identify locale, routes, transportation options, phone numbers etc.  Livable Community Connections and Villages can also use this information to identify gaps in resources and subsequently channel their energies in to those areas. This is a dynamic information source which will be continuously updated and expanded, to best serve the residents of Westchester County.
I wish to extend my personal thanks to Marguerite Beirne CIO, Sam Wear and Ana Hiraldo-Gomez of the Westchester County Department of Information Technology, specifically of the Geographic Information Systems (GIS) for their outstanding efforts in collaborating with us to bring this comprehensive resource base to you.
Computer Basics
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To turn on the computer you need to press the Power Button
It is found on the outside of the computer (Box)
— The power button looks like this:
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Internet Explorer is found
in several locations

-On the Desktop

-In the Quick Launch Bar
-In the Start Menu

Please Pick ONE way

On the Desktop. Internet explorer looks like this:

—You Can Double-Click (click 2 times fast) on this e

— Or you can click it one time and press Enter
(enter is on the keyboard)





[image: image9.png]5. Mouse — The mouse normally looks like a little arrow, but it can change de-
hpending on what you are doing

Red X Button — It is found on the top rig
it with the mouse it will close the window

of every window, and if you press

Enter key — it is located on the keyboard it can be used to open
icons, and create new lines when typing a message

Start Menu — Nearly everything you can do with a computer can be
found in the start menu -(it is a good idea to practice using the start
menu, it is one of the hardest things to learn)

Tab Key — it is located on the keyboard and it is typically used to
go from the user name to the password field. (but remember when
finished you have to press enter key)

Address Bar — it is found on the top right
of the Internet Explorer, this is where you
type in “yahoo.com” or (“mail.yahoo.com” to go directly to mail)

hitp:{yahoo.com/
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"R Period (or dot) - is used for the period between “yahoo” and “com”
Example: Yahoo. Com




    Note: The mouse actually moves/ controls the arrow or pointer around the screen.










Mapping the Livable Community Connections

Mapping Westchester County is an online user-friendly help system created to assist the user with the use and navigation of these GIS Web pages. This help system is designed to help the novice user search, view, analyze, and print geographic information within the County of Westchester, New York. 

Access to the Mapping the Livable Community Connections

1. Senior Programs and Services Website

www.westchestergov.com/seniors
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Cormmissioner Mae Carpenter, who is spearheading the initiative, received a Social Impact
Award from New York State AARP for her efforts. DSPS co-sponsors the Livable Commurities
initative with the Westchester Public/Private Partnership for Aging Sevices
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2. Westchester County Geographic Information Systems (GIS) Website

giswww.westchestergov.com
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Westchester County GIS

Westchester County Geagraphic Inforrmation Systerns (GIS) develops, maintains and distributes
digital data for Westchester County, New York. The program offers a wide range of oniline data
a5 well as providing technical support to both local and county government agencies through
highly trained and experienced staff.

For nearly 20 years, Westchester County GIS has been recognized as a leader in advancing GIS
techology and applications in local and county government in New York State. A continuous
technological change from mainframe GIS in the late 1980's to Internet GIS mapping and data
serving in 2006, has forrmed the backdrop of a GIS program that ranks in the top tier of U.S.
county GIS systerms

In 2000, Westchester County GIS led development of the first countywide digital base map
which now provides the spatial foundation of the county’s GIS prograrm. Maintaining state-of-
the-art computing and GIS facilities in White Plains, New York, Westchester County GIS staff
utilzes the latest versions of the Environmental Systems Research Institute (ESRI) software for

FAQs & More
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Using the Mapping the Livable Community Connections
Over 14 types of GIS data layers are being inventoried and mapped for each municipality as part of the Livable Communities Initiative.  All databases will be integrated with the County’s web mapping program.  These layers or categories include learning institutions, hospitals, community centers, houses of worship, transportation, businesses, restaurants, financial institutions, libraries, assisted living facilities, animal hospitals and veterinarians, and health clubs. Asset maps are useful in not only identifying where resources exist, but also where they are needed.  The initiative is to help Seniors stay in their homes, with independence, and take advantage of the resources there for them.
The following is a basic, user friendly guide to orient people generally unfamiliar with Computer use to the different screens, procedures and options so that they may begin to access this information.
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Click on Interactive Mapping


Click on Mapping Westchester
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 Learn a new language that you don’t need to hear
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The Zoom In Tool is active by default when
the application opens

© Next View Tool
Y

Click this tool to zoom to the next map
view.
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The Zoom In Tool is active by default when
the application opens

To Zoom In and Re-Center the Map
isplay

Select the Zoom In Tool, point and
click on the map to zoom in and re-
center

*To Zoom into an Area
Select the Zoom Tool and drag  box
around the area. A red box wil appear
on the screen autlining the area to
zo0m in to
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*To Zoom Out and Re-Center the Map
Display

Select the Zoom Out Tool, point and

click on the map to zoom out and re-
center

*To Zoom Out

Select the Zoom Tool and draw a box
to control zoom distance. A large box
will z00m out of small distance

O Full Extent Tool
Click this tool to zoom to the full
Countywide view.

©Pan Tool

O

Use this tool to move around the map. Click
the Pan Tool, hold the down the mouse
button and "drag” the cursor in the desired
ditection, releasing the mouse button when
through
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The Search Tool allows the user to either
Search by Address or Search by Geagraphic
Boundary. Selecting the Search Tool will
bring up the Search dialog box on the left
side of the mapping application. For more
information click here.

© Identify Tool

Use the Identify tool to retrieve information
about a features curtently displayed on the
map. For more information click hee

O Print Tool

=)

Use the Print tool to print & map to your
computer. For more information click here

O Help

)

Use the Help button to bring up the help
docunentation for this application

O start over

-

Use the Start Over button to reset the
anplication to its default settings.
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Find out where to take your pet for a trim
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Or, if you have an address and want more information about it or what is in that area:
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If you no longer drive we can help you get to where you need to go. 
By selecting Google Maps (see arrow) you will have the option of getting driving directions, public transit information or walking directions.
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If you need to take the train, place your arrow on the box that says by car and select mass transit to find your transportation options.
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What if you wanted to know what food pantries were closest to you?

How would you do it?
                                           Before

                                                                                                      


                                         After
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The benefits of the livable communities at your finger tips

[image: image45.jpg]



[image: image46.png]New York

Then left click
the v under

on

Search by Address

addess:
40 Faitann ave,
ciy: 2p Code:

What are you looking for?

OlLocats an Address

O solar Power Property Finder

dian Poit Evacuation Zone

ricane Evacuation Zane.

ity Sewer Distict

scted Offcals

able Communities

O Green Faities/ Services
Livable Communities

Search by Geographic Boundary
Geographic Boundary:





Instead of Bee line Bus select Food Pantries
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Try using these tools to search for facilities or services that may be of interest to you or that you are in need of.

TIPS:
· By selecting Bee Line Bus Stops under Facilities and Services, you can find the nearest bus stops to your specified address.

Available search categories, listed under Facilities and Services:

· Adult Homes

· Bee Line Bus Stops

· Cemeteries

· County Regulated Beaches

· Dry Cleaners
· Family Resources

· Fitness Centers

· Food Pantries

· Gas Stations

· Health Offices

· Hospitals 

· Libraries

· Municipal Buildings

· National Register Sites

· NYS DMV Offices

· NYS Employment Offices

· Nursing Homes

· Parks 
· Post Offices 

· Restaurants

· Public Schools

· Publications

· Senior Centers

· Shelters

· Soup Kitchens

· Stay Cool Centers

· Theaters 
· Train Stations

· Veterinarians

· Universities and Colleges

· Youth Services
· The address mapping is based on a consistent address format.  For instance, Rt. 9, Broadway, and 9 may mean the same thing to you, but it may take a few tries to determine which address format the system uses. Ex:  The Post Office in Tarrytown is on Rt. 9, but the mapped address is North Broadway. Remember that you can search by category if you don’t know or can’t find the address.
· The arrow or pointer can turn in to an hourglass if the computer is thinking.  It reverts back to an arrow when the selected screen pops up.  Depending on the age of the computer it may be so fast that you don’t notice it or it can move slowly.  Be patient!

· If you accidentally hit the “Num Lock” key which is to the right of the keyboard above the number keys, you will not be able to enter any numbers.  If you have problems getting numbers to appear in the address or zip code boxes tap that key once and see if it corrects the problem.

· If you are getting all capital letters in the boxes, the system should still read the address.  However, if you tap the “Caps Lock” key (to the left of the keyboard by the letter A) just once, your letters should come out as lower case. 
· To clear your screen or to perform another search inquiry you can either select change search options or select the start over key (See your tool bar reference) to reset the system to default mode.

· Often, the boxes where you are required to enter information have options to select from.  For instance, if you entered a street address and then put the arrow on the city box and left click once, the towns and cities of Westchester County appear. You can select the town rather than having to type it in by putting your arrow on the correct town and left clicking.  The zip code will automatically be selected for you once you have selected the town or city.

· Try entering addresses that you are already familiar with in terms of their location, and how to get there.  That way you can check the system and have a comfort level that the information is correct.
· www.seniorsguidetocomputers.com
          A great basic tutorial to expose new users to vocabulary, set up, e-mail, the  

          internet etc.

The LCC project is part of the larger “Livable Communities Initiative:  A Vision for All Ages  - Bringing People and Places Together.” The overall initiative is supported by the County’s Department of Senior Programs and Services (DSPS) and the Westchester Public/Private Partnership for Aging Services, Inc.
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